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The jobs market is always changing…

…and can be frightening

But this is a good time to 
begin as many businesses 
are currently finding it hard 

to fill vacancies. 

Also consider that it could be 
a good time to upskill or 

retrain before you start your 
new journey.
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Many large industries have opportunities for job seekers

Big employing industries…

→ Health Care and Social Assistance

→ Retail Trade

→ Construction

→ Professional, Scientific and 

Technical Services

→ Education and Training

Jobs being advertised…

→ General Clerks

→ Sales Assistants

→ Registered Nurses

→ Software Programmers

→ Advertising and Sales Managers

→ Labourers

→ Waiters

→ Aged and Disabled Carers

→ Motor Mechanics

→ Construction Managers

→ Accountants

→ Child Carers

→ Retail Managers

→ Chefs

→ Metal Fitters and Machinists

Reminder: These are just examples. Look broadly, don’t limit your job search to one industry!

Source: ABS, Labour Force Survey, Detailed, seasonally adjusted, Australia, February 2023 quarter. Jobs and Skills Australia, Internet Vacancy Index, seasonally 

adjusted data, Australia, February 2023. Jobs and Skills Australia April 2023



You may have to apply your skills in a new job or industry

The Jobs and Skills Australia 

website can give you ideas about 

different occupations which you 

can match to your interests, 

experience and skills

https://jobsandskills.gov.au/australian-skills-classification
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https://www.jobsandskills.gov.au/australian-skills-classification


Employers want the whole package

Employability Skills

ARE VITAL

Employers want the right match

for their business

Experience

IS NECESSARY

Australian employers want new staff 

to have experience

Education and Training

IS ESSENTIAL

Post-school education has become 

increasingly important 

Jobs and Skills Australia April 2023Source: Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019



You may have some good skills, but you may need to think 

about further training

Qualifications and training

Consider doing a skills stocktake

→ What skills have you developed in 

your career?

→ What examples can you use to show 

the skills you have?

→ How do these fit with other jobs?

Have you thought about further training? 

→ What training have you done? Does it 

need updating?

→ Can you apply for Recognition of Prior 

Learning?

→ Are there courses which would help you 

work in a new field?

Find study options and course information on the Your Career, Course Seeker and myskills websites
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https://yourcareer.gov.au/
https://www.courseseeker.edu.au/
https://www.myskills.gov.au/


Qualifications and training

What does the future jobs market look like?

Projected employment growth is expected to be in occupations requiring:

Post-school 

qualifications and 

further studies 

(Certificate II and 

higher) are vital

Source: Jobs and Skills Australia, Employment Projections, five years to November 2026 Jobs and Skills Australia April 2023

Bachelor degree or higher Certificate II,III,IV, Diploma or 

Advanced diploma

Certificate I or secondary education



Experience

Employers also want experience

Shows you are reliable & trustworthy

Shows you know how to work

Gives you references

Every job gives you valuable skills
For example, café workers have proven they can:

✓ Work well in a team

✓ Work under pressure

✓ Multi-task

✓ Communicate effectively
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Experience

How can you get experience?

This is not only 

experience gained from 

a paid job. Employers 

often consider 

experience gained in 

community or sports 

activities, volunteer 

work, school/Uni/VET 

work placements, even 

being on the school 

debating team or 

coaching the local footy 

team!

Part-time, 

casual or 

contract jobs

Work trials or 

internships

Volunteering
Government 

services
Sports clubs
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Personal qualities

Qualifications & experience are only part of the story

75% of employers place at least as much 

emphasis, if not more, on personal qualities 

than they do on technical skills

Essential employability skills:

✓ Interpersonal & people skills

✓ Communication & teamwork skills

✓ Enthusiasm & a positive attitude

✓ Adaptability & resilience

✓ Reliability & motivation

✓ Organisation & planning skills

Make sure to highlight your employability skills when applying for a job!

Source: Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019 Jobs and Skills Australia April 2023



Where can you find a job?

How employers recruited in Australia, 12 months to March 2023

Internet jobs 

boards

63%

Word of 

mouth

32% 25%

Social media 

(e.g., jobs 

groups on 

Facebook)

Recruitment 

agency/ 

Government 

Employment 

Services

15%

Company 

websites

7%

Jobseeker 

directly 

approaching 

employer

7%

Use your networks! Around one in four employers filled a job with someone they knew. 

This is even higher in regional areas.

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, weighted data, 12 months  to March 2023.

Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2018 Jobs and Skills Australia April 2023



You need a good résumé and application 

✓ Research the job and the business beforehand

✓ Emphasise your experience and skills – target/tailor your 

application and résumé to every job

✓ Keep your résumé simple and short (2-3 pages) 

✓ Make sure it’s up-to-date with your recent work experience

✓ Double and triple check spelling and grammar

Remember, help is available!
Recruitment and government websites have many tips and insights for résumé writing and applying for jobs. Try 

workforceaustralia.gov.au for some additional tips and insights.
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https://www.workforceaustralia.gov.au/


Prepare for the interview

✓ Practise with family or friends

✓ Be on time and dress appropriately

✓ Communicate well and be enthusiastic

✓ Explain what you can bring to the job

✓ Think about examples of your skills and experience 

✓ Ask questions about the job

Employers want to know who they will be working with!

The interview is your opportunity to make a good first impression
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Also be ready to apply online for jobs

Top tips for video interviews:

• Know where you will do a video interview – find a quiet 

location with a plain backdrop and good lighting

• Dress for success – choose a professional outfit, like you 

would for an interview in-person

• Test your internet connection, audio and webcam before you 

start

Hints for online job applications:

• Make your CV/résumé software friendly by using a simple 

format and including key words 

• Read instructions carefully so you don’t miss any steps

• Check that your responses for online applications are well 

thought out and don’t include any errors

Jobs and Skills Australia April 2023



Some interview tips from employers…
Employers want the right match for their business

“Don’t just show up saying, ‘I want 

any job’. Think about what you want 

to do and explain why you’re a good 

fit.”

“It’s not what I can do for you, it’s 

what you can do for me.”

“Be ready for job interviews by preparing work 

examples and practising with friends and family. 

Even if you are doing a video interview, be on time 

and don’t forget the small talk!”

“Improve your application by researching the 

business, and if you can, ring the employer to ask 

questions about the job and the business to show 

your interest.”

Source: Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019 Jobs and Skills Australia April 2023



If you are not landing the jobs you want, think about exploring 

other options

Jobs in other industries which you may not have considered

Look for work outside your local area

Apply for short term, contract, casual and part-time work

Try to make use of all the support available
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Where you can find more information…

The Jobs and Skills Australia website has a range of 

labour market information that can help. 
jobsandskills.gov.au
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Other useful websites

www.dewr.gov.au/nci

yourcareer.gov.au

Jobs and Skills Australia April 2023

workforceaustralia.gov.au

https://www.dewr.gov.au/nci
https://joboutlook.gov.au/
https://www.yourcareer.gov.au/
https://www.workforceaustralia.gov.au/


The Jobs Hub website can help you find current opportunities

Jobs Hub can shows you what jobs are in demand in 

your location .dewr.gov.au/jobs-hub
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https://www.dewr.gov.au/jobs-hub/find-employers-hiring-now


Thank you

Any questions please contact

REOS@jobsandskills.gov.au

Jobs and Skills Australia April 2023
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