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This is a difficult time for you and your family

Don’t forget to:

Talk to your friends and family – don’t shut them out

Take care of your mental health

Seek financial advice

Take advantage of the assistance and advice available to you
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If you continue to work, your next job could be different…

Different travel times, work culture or salary

Casual, part-time or contract work 

Work in a different job or industry, requiring 

different skills

The more resilient and flexible you can be, the better
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Many large industries have opportunities for job seekers

Big employing industries…

→ Health Care and Social Assistance

→ Retail Trade

→ Construction

→ Professional, Scientific and 

Technical Services

→ Education and Training

Jobs being advertised…

→ General Clerks

→ Sales Assistants

→ Registered Nurses

→ Software Programmers

→ Advertising and Sales Managers

→ Labourers

→ Waiters

→ Aged and Disabled Carers

→ Motor Mechanics

→ Construction Managers

→ Accountants

→ Child Carers

→ Retail Managers

→ Chefs

→ Metal Fitters and Machinists

Reminder: These are just examples. Look broadly, don’t limit your job search to one industry!

Source: ABS, Labour Force Survey, Detailed, seasonally adjusted, Australia, February 2023 quarter. Jobs and Skills Australia, Internet Vacancy Index, seasonally 

adjusted data, Australia, February 2023. Jobs and Skills Australia April 2023



Employers want the whole package

Employability Skills

ARE VITAL

Employers want the right match

for their business

Experience

IS NECESSARY

Australian employers want new staff 

to have experience

Education and Training

IS ESSENTIAL

Post-school education has become 

increasingly important 

Source Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019 Jobs and Skills Australia April 2023



Consider taking this opportunity to upskill

Take stock of your training

→ What training have you done?

→ Does it need updating?

→ Can you apply for Recognition of Prior Learning?

→ Can additional training link you to other jobs?

But don’t do training for the sake of it, get advice!

Training

Find study options and course 

information on the Your Career, Course

Seeker and myskills websites
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https://yourcareer.gov.au/
https://www.courseseeker.edu.au/
https://www.myskills.gov.au/


You have the work experience that employers are looking for

Nearly two-thirds of employers said that relevant experience was essential 

when hiring. Your work experience shows that: 

You have a good work history

You are capable and work-ready

You have references

Remember, you need to explain how your experience is relevant to every job you apply for

Experience & skills

Jobs and Skills Australia April 2023Source Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019



Your skills, experience and training will benefit other 

employers…

For example, a food processing worker has many transferrable skills:

These are 

useful for 

many jobs

Experience & skills

Communication & building 

good relationships

Planning and prioritising 

work

Quality control Working in a team

Customer service skills
Following 

procedures/instructions
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…and you may have skills you haven’t thought about

Consider doing a skills stocktake:

→ What skills have you developed in your career?

→ What examples can you provide of your skills?

→ How do these fit with other jobs?

»The What’s Next website (whatsnext.dewr.gov.au) can help!

Also visit the Workforce Australia site for help at 

www.workforceaustralia.gov.au/

Experience & skills
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https://whatsnext.dese.gov.au/
https://www.workforceaustralia.gov.au/


The Jobs and Skills Australia website can help you match your interests, skills 

and experience and provide you with information about your transferable skills 

Check out different 

occupations and discover:

• Skills and traits required

• Profiles of the jobs

• Job prospects

• Other similar jobs

…and much more
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https://jobsandskills.gov.au/australian-skills-classification



But qualifications and experience are only part of the story…

75% of employers place at least as much 

emphasis, if not more, on personal qualities 

than they do on technical skills

Essential employability skills:

✓ Interpersonal & people skills

✓ Communication & teamwork skills

✓ Enthusiasm & a positive attitude

✓ Adaptability & resilience

✓ Reliability & motivation

✓ Organisation & planning skills

Make sure to highlight your employability skills when applying for a job!

Personal qualities

Jobs and Skills Australia April 2023Source Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2019



Where can you find a job?

How employers recruited in Australia, 12 months to March 2023

Internet jobs 

boards

63%

Word of 

mouth

32% 25%

Social media 

(e.g. jobs 

groups on 

Facebook)

Recruitment 

agency/ 

Government 

Employment 

Services

15%

Company 

websites

7%

Jobseeker 

directly 

approaching 

employer

7%

Use your networks! Around one in four employers filled a job with someone they knew. 

This is even higher in regional areas.

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, weighted data, 12 months to March 

2023. Jobs and Skills Australia, Survey of Employers’ Recruitment Experiences, 2018 Jobs and Skills Australia April 2023



You need a good résumé and application 

✓ Research the job and the business beforehand

✓ Emphasise your experience and skills – target/tailor your 

application and résumé to every job

✓ Keep your résumé simple and short (2-3 pages) 

✓ Make sure it’s up-to-date with your recent work experience

✓ Double- and triple-check spelling and grammar

Give examples from your current job. Explain how your skills and 

experience will allow you to do the job. 
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Prepare for the interview

✓ Practise with family or friends

✓ Be on time and dress appropriately

✓ Communicate well and be enthusiastic

✓ Explain what you can bring to the job

✓ Think about examples of your skills and experience 

✓ Ask questions about the job

Employers want to know who they will be working with!

The interview is your opportunity to make a good first impression
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Also be ready to apply online for jobs

Top tips for video interviews:

• Know where you will do a video interview – find a quiet 

location with a plain backdrop and good lighting

• Dress for success – choose a professional outfit, like you 

would for an interview in-person

• Test your internet connection, audio and webcam before you 

start

Hints for online job applications:

• Make your CV/résumé software friendly by using a simple 

format and including key words 

• Read instructions carefully so you don’t miss any steps

• Check that your responses for online applications are well 

thought out and don’t include any errors

Jobs and Skills Australia April 2023



Some final thoughts…

Think about your skills and training. 
Do you need to update or refresh?

Think broadly – the opportunities may not be 
where you think they are

Start looking as soon as you can –
it can take time to find a new job

Use the support available to help you in these 
difficult times
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Here are some of the many resources 
available to help you with your search



Where you can find more information…

The Jobs and Skills Australia website has a range of 

labour market information that can help. 
jobsandskills.gov.au
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The Jobs Hub website can help you find current opportunities

Jobs Hub can shows you what jobs are in demand in 

your location .dewr.gov.au/jobs-hub

Jobs and Skills Australia April 2023

https://www.dewr.gov.au/jobs-hub/find-employers-hiring-now


Other support and advice

Website for workers facing 

retrenchment: 

whatsnext.dewr.gov.au

The new Australian Government platform all 

Australians can use to search and apply for 

jobs: workforceaustralia.gov.au

A free service that can inform and educate you 

about financial matters: 

https://www.servicesaustralia.gov.au/individuals/serv

ices/financial-information-service

Jobs and Skills Australia April 2023

https://jobsearch.gov.au/
https://www.servicesaustralia.gov.au/individuals/services/financial-information-service
https://www.servicesaustralia.gov.au/individuals/services/financial-information-service


And other tools to assist you…

moneysmart.gov.au
yourcareer.gov.au

Jobs and Skills Australia April 2023

https://www.moneysmart.gov.au/
https://www.yourcareer.gov.au/


Looking after yourself

The retrenchment process can be a difficult 

time and it is important that you look after 

yourself and your family.

If you want to talk to someone, help is available:

• Your General Practitioner (GP) can provide support

• Many workplaces have access to counsellors or an employee assistance 
program

• Beyondblue provides a free support service and information resources on 
depression and anxiety for all age groups. Call 1300 22 46 36.

• Lifeline provides online, phone and face-to-face crisis support. You can call 
them on 13 11 14.

Jobs and Skills Australia April 2023

http://www.beyondblue.org.au/
http://www.lifeline.org.au/


Thank you

Any questions please contact

REOS@jobsandskills.gov.au

Jobs and Skills Australia April 2023
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